KCK.Service Desk (KCK.SD)

Onucanue nmpoueccos, oﬁecneqmzalomnx MNOAACP/KAHUEC ) KUZHCHHOT'0 HUKJIAa
NMporpaMMHoOro o0ecneyeHu

YcTpaneHue HeMCIPaBHOCTEN, BBISIBIEHHBIX B X0/I€ dKCILTyaTalliy IPOrpaMMHOI0 KOMILJIEKCa,
COBEPIICHCTBOBAHUE NIPOrPAMMHOI0 00eCIIeYeHNs, a TakKe HH(POPMAIHs O IEpCoHalIe,
HEOOXO0MMOM 7151 0OecTIedeH s MOAEPKKU pab0oTOCIIOCOOHOCTH IPOTPaMMBI



1 Omnpenenenusi, 0003HAYEeHHUsT U COKPAIIIEHUS
I/ICHOHBSyeMBIe TepMI/IHBI, onpez[eﬂeHmI, O603Ha‘IeHI/I$I nu COKpaH_[eHI/IH Hpel[CTaBJICHbI B

Tabimuue 1.

Taoauna 1 — Ucnosb3yembie TEePMUHBI U ONIPeAeJIeHH I

HanmeHnoBanme Onucanue

APM ABTOMaTH3UPOBAHHOE paboyee MeCcTo
KTC Komrnekce TeXHuYeCKuX CpesicTB

I1O [IporpammHuoe obecrieueHne

Cucrema KCK.Service Desk (KCK.SD)

CYBJ Cucrema ympaBieHus 6a30i JaHHBIX

2 O01me moJ0KeHus
2.1 O0o3HaYeHHE CUCTEMBI
[Tosroe o6o3naueHme:; KCK.Service Desk.

Coxkpaménnoe upmennoe odboznaueHue: KCK.SD.

2.2 Ha3zHauyeHue, IieJIM H 321291
KCK.Service Desk — 3TO KOMIUIEKCHBII HMHCTPYMEHT YNpPaBICHHS HWHIMICHTAMU H

3ampocaMu Ha O0CTyKHMBaHUE, MOCTYMUBIIMMHE OT IOJIh30BaTENICH B CITY)KOY TEXTIOIICPKKH.
KCK.SD ob6ecneunBaer:
— HCIIOJIHEHUE TIpoliecca ympaBleHUs oOpalleHusMU (MHUIUIACHTaMU/3aMpocaMu Ha
0o0cy)KMUBaHUE);
— MOJIETTUPOBAHUE MPOIECCOB (MapuIpyTa, HOpM, HCTIOTHUTEIIEH U CPOKOB 3a/1a4);
— KOHTPOIIb CPOKOB MCIHOJHEHHUS] OM3HEC-TIPOIIECCOB, B TOM YHCIIE KOHTPOJIb CPOKOB
MCTIOTHEHUS KaXI0TO Tara Imporecca;
— aBTOMAaTHYECKOE M PYYHOE BeJIeHHnEe peecTpoB B CUcTeMe:
o Peectp obparenuii;
o baza JTAHHBIX KOH(UTYpaAIIMOHHBIX CIMHUIL (ynpaBneHue
KOH(UTypaIsIMn).
— 00paboTKa IEKTPOHHBIX MHCEM, COOOIIEHUH, TeTe()OHHBIX 3BOHKOB;
— yIpaBlIeHUE CIIPAaBOYHUKAMH,
— MOHHUTOPHUHT U CTATHCTHKY TI0 MPOIleccam;

— UHTCTpalUi0 ¢ BHCIIHUMH CUCTCMAMMU.



2.3 OnucaHue NpoueccoB, 00ecnedYuBAIINX MO/ePKAHUE KUZHEHHOT0 IMKJIA
NMPOrpaMMHOI0 KOMILIEKCa
[Tonnepkanue XKU3HEHHOTO IHMKJIA MPOTPAMMHOIO KOMILJIEKCA OCYIIECTBIISICTCS 3a CUET

corpoBokaeHuss CHUCTeMBl B TEUYEHHUM BCEro mepuoja HKcruryaranuu. ComnpoBOXICHHE
HEe0OXOaUMO IA:

— obecnieuenust Oecriepe0oifHON pabOThl M JIMKBUJALMM HPOCTOEB IOJb30BaTENIEH
Cucremsl B padore;

— obecnieueHust rapaHTH 6€30MacHOTO PYHKIIMOHUPOBaHHSI CHCTEMBI;

— o0ecrieyeHre BO3MOKHOCTH JaJIbHEHIIero pa3Butus 1 Moaupukanuu CucTeMsl.

O003Ha4YeHHBIE 1IETU JOCTUTAIOTCS CIEAYIOIINM TyTEM:

— KOHCYJIbTUPOBAHHS 3aKa34YHKa;

— pa3paboTKu U Bblllycka HOBbIX Bepcuit 110;

— pa3pabOTKHU U BBIMYCKAa OOHOBIEHHBIX BEPCUIl SKCILUTyaTalluOHHOM JOKYMEHTALUH;

— YCTpaHCHHUC JIOTUYCCKUX OIINOOK B pa60Te CucreMsl.

3 Onucanue KTC u I10

3.1 CocTaB HHCTAJISIINOHHOTO0 KOMILIEKTA
NHCTaIUISIIIMOHHBINA KOMIUIEKT MOCTABKH UMEET CIAEAYIOLIYIO CTPYKTYpPY:

— Oracle JDK 8.202;

— Apache Tomcat 9;

— Liferay Portal 7;

— PostgreSQL 10;

— nginx 1.14;

— Web-moaynu [Tnardpopmer KCK.MK 2.1.

VYcTaHOBKa CHCTEMBbI NMPOU3BOAMTCS Ha omnepanuoHHyto cucreMy Ubuntu Server 16.04.5
(http://releases.ubuntu.com/16.04/ubuntu-16.04.5-server-amd64.iso).  Tlpu  HCIOIB30BaHHH
apyrux linux-based onepalMOHHBIX CHCTEM HEKOTOpPblE KOMaHAbl MOTYT HE3HAUUTEIbHO
oTiimuatbesa. HeoOXoamMo CBEpUThCA C JOKYMEHTAllMEW TO HCIOJIB3YEMON OTepaliMOHHON

CHUCTEMC.

3.2 YCTaHOBKA CUCTEMbI
[Tporiecc ycTaHOBKH CEPBEPHOTO MPOTPAMMHOIO OOECHEUEHHUS COCTOUT U3 CICIYIOLIHX

ITaIoB:
— YcranoBka PostgreSQL;
— VYcranoska OpenLDAP;



— YcranoBka Nginx;
— Ycranoska LiferayPortal;

— VYcranoska web-monyneit KCK.UK.

3.3 IIporpaMMHBIe U annapaTHbIEe TPeOOBaAHUS
Cepsep nopraia:

— CPU: 8 sinep (ue mmxe 2,4 ['Tn);
— RAM: 24 TB;
— HDD: or 120 I'b RAID-0/5/10.
Cepep CYBU:
—  CPU: 4 anep (ae ke 2,4 ['T).
— RAM: 16 T'B;
— HDD: or 60 I'b RAID-0/5/10.
Ha ximenTckoM pabodeM MecTe JOJIKHO OBbITh YCTAHOBJIEHO CIEAyHOIlee MPOrpaMMHOE
oOecrieyeHue:
—  omnepanuoHHas cucteMa — Windows 7 U BbILIE;
—  Opaysepbsl — Mozilla Firefox 65 u Beiie; Google Chrome 72 u Bblie.
Knuenrckass pabovast ctaHIMsS JOJDKHA OOJIaZaTh TEXHUYECKUMH XapaKTePUCTUKaMHU He
HUKE CIIEYIOLINX:
— npoueccop (CPU): Intel Pentium 2 I'T'1y u BbI11IE;
— omnepatuBHas namsaTh (RAM): ne menee 4 I'b;
—  xectkuit guck: 80 I'b;
—  MOHMTOD ¢ paspemeHueM 3kpana: 1280 x 1024 nukcenei U BbILIE;

—  cereBoit uaTepdeiic (LAN): 100 MOuT/c u BhIIIIE.

3.4 Onucanue pynkuuonupoBanus KTC
Cucrema (GyHKIIMOHMPYET B CIEAYIOIIUX PEKUMAX:

—  IITaTHBIN pexuM (pexuM, odecrieunBaomnii BeinoiaHeHne GyHkiuil Cucremsl);
—  CEpBHCHBIN peXHUM (peXUM ISl IPOBEAEHUS PEKOHPUTYpUPOBaHUSI, OOHOBIICHUS
U IpOGUITAKTHYECKOTO O0CITY)KMBaHMUS);
—  aBapUIHBIA PEXKUM.
OCHOBHBIM peXUMOM (pyHKIMOHUpPOBaHHUST CHUCTEMBI SIBISIETCS IITATHBIA DPEXHUM, IPH
KOTOPOM TIIporpaMMHOe oOecreueHHe Ha pabouumx MecTax I0JIb30BaTeel obecrneunBaeT
BO3MOXXHOCTb KPYTJIOCYTOYHOTO (DYHKIIMOHUPOBAHUS, C PETJIaMEHTUPOBAHHBIMU NIEpEphIBAMH Ha

TEXHUUYECKOe 00CITy’)KUBaHHE U OOHOBJIEHHE TPOrPaMMHOT0 O0eCTIeueHusl.
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B mrtaTHOM pekrMe Tak)Ke BBITTOTHSIIOTCS pabOThI 10 aIMHHUCTPUPOBAHUIO!
—  HacTpo#Ka cpebl PYHKITMOHUPOBAHHUS;
—  MOHHTOPHHT, KOHTPOJIb U TUArHOCTUPOBAHUE PaOOTOCTIOCOOHOCTH;
—  KONUPOBaHHUE M ApXUBUPOBaHUE 0a3 JaHHBIX;
—  KONHUPOBAHHUE M APXUBUPOBAHUE MPUKIIATHBIX TPOrPAMMHBIX KOMIIOHEHT.
—  UMIOPT U KCIOPT JIaHHBIX JIJI1 0OOMEHA ¢ BHEIIHUMH CUCTEMaMH.

CepBUCHBII pexuM (HYHKIIMOHUPOBAHMS HCTOIB3YETCS JJIs BBITOJHEHUS ONepaluii
MOJATrOTOBKU Y MPOBEJICHUS UCIBITAaHUN Uiy HacTpoiiku Cucrembl. B nannom pexume Cucrema
WJIM €€ TIOJICUCTEMBI CTAHOBSITCS HEJIOCTYITHBIMU JIJISL TPYII TMOJIb30Bareseii. B maHHOM pexnme
OCYIIECTBIISIETCS TEXHUYECKOE 00CITy)KUBaHHE, peKoHpUTyparmwsi, Moaepau3anus CUCTEMbI U
OTIENBHBIX ITOJICUCTEM.

[Tonp3oBaTen  CUCTEMBbI  JOJDKHBI ~ MH(GOPMHPOBATHCS O  CEPBHCHOM  PEKUME
byukmonupoBanusi CUCTEMBI.

OOHOBIIEHUE OTIEIBHBIX KOMIOHEHTOB CHCTEMBI MOXKET O0ecreunBaThcsi B (DOHOBOM
pexume, 6e3 mpekparieHus: padoTel CUCTEMBI U MOJIb30BaTEINECH.

ABapuitHblii pexxuM QyHKIMOHUpOBaHUs CHUCTEMBI XapaKTepHU3yeTcs OTKa3oM paboThl B
Cucteme. Ilepexon Cucrembl B aBapuUiHBIA PEXKUM MPOUCXOIUT IO IMPUYMHE HAPYLICHUS
paborocmocobHOocTH CHUCTEMBI HITH OJHOW M3 MOJCUCTEM. B TaHHOM peKuMe 00CITyKUBAIOIIAM
MEPCOHAJIOM OCYIIECTBIISIOTCS paboThl 1O mepeBoay CHUCTEMBI B INITATHBIA WM CEPBUCHBIN

pPEeKUMBI GYHKIIMOHUPOBAHUS.

3.5 YcaoBus sxkcmryaranuu KTC
VYcnoBust  AKCIUTyaTallMM  KOMIUIEKCA TEXHHYEeCKMX cpeacTB  CHCTEMBI  JTOJDKHBI

COOTBETCTBOBAaTh ycioBHsAM OdKciuryatauu rpynnel 2 ['OCT  21552-84  «Cpencrsa
BBIUMCIUTENbHON TeXHUKH. O0Ine TexHu4eckue TpeOoBaHMs, MPUEMKAa, METOJIbl MCIBITAaHUH,
MapKUpPOBKa, YIIAKOBKA, TPAHCIOPTHUPOBKA, XpaHEHHUE.

VY cnoBus 3KCIUTyaTallMy MEPCOHAIBHBIX KOMITBIOTEPOB CHCTEMBI JOIKHBI COOTBETCTBOBATD
['urueHnvyeckuM TpeOOBaHUAM K IMEPCOHAIBHBIM 3JIEKTPOHHO-BBIYUCIUTEIBHBIM MAallliHAM U

opranu3anuu pabotsl (Canutapusie npasuia u Hopmbl. CanlluH 2.2.2/2.4.1340-03).

3.6 IlepcnekTUBBI pa3BUTHSA, MOepHU3aLuH CHCTEMBbI
JeiictBust mo 10paboTKe peann30BaHHOM U pa3paboTke HOBOW (YHKIIMOHAJIBHOCTH,

POBOAATCS 0€3 yXyAUIeHUs MoKa3aTenel skcruryaraiuuu CUCTeMBI.
Cucrema uMeeT BO3MOKHOCTD ITOCJIEYIOIIEr0 Pa3BUTHS U MOJIEPHU3ALUH 110 CIIEAYIOIINM

HaIlTpaBJICHUAM:



—  pacmupeHue (QYHKIMOHAIBHBIX BO3MOMKHOCTEH 3a CYeT JONOJHHUTENIbHOM
pa3pabOTKU ¥ BHEJPEHUS HOBBIX MTOJICUCTEM, MOAYJIEH MOACUCTEM U KOMIIOHEHTOB MOJYJIEH;
—  paclIuMpeHHue Yucia MOCTABLUIMKOB HH(OpMALIUH;

—  uH(popmanmonHoe B3anumojeiicreue ¢ Baenraumu MC.

4  TpebOoBaHusl K KBAJU(PUKAIUM MEPCOHAIA
[Tepconan (monp3oBatenu) CUCTEMBbI BKIIOYAET:

—  00cIyXHUBarOIUi MepCOHAII:
O CHUCTEMHBbII aqMHHUCTpaTOp — | YeoBeK;
O CIEHMUAIUCT M0 TEXHUYECKOMY OOCITY)KUBAaHHIO — | 4eTOBeK;
—  IOJIb30BATEJIH.
OcCHOBHBIMU 0053aHHOCTSIMU CUCTEMHOT'O aIMUHUCTPATOPa SBJISIOTCS:
— YCTaHOBKAa, HAacTpolka H  MOHUTOPMHI  pabOTOCHOCOOHOCTH  OOLIEro
nporpaMMHOTo obecnieueHus1 CHCTEMBI;
—  HMHCTAULIIMA U HACTPOMKA CIENHAIBHOTO MPOrpaMMHOTO obecnieueHusi CHCTEMBI;
—  BeJleHHMe YYeTHbIX 3amucei nonap3oBareneid Cuctemsl;
—  yOpaBJeHHE IpaBaMH JI0CTyIa Nojib3oBarenel K GyHKuusaM CucTeMsl.
CucreMHBIN aIMUHUCTPATOP AOJKEH 00J1a/1aTh 3HAHUSAMU 110:
—  apXHUTEKType UCIOJb3YEMBIX CEPBEPOB;
—  YCTaHOBKE, TuarHoctuke u agmuHuctpupoBanuio OC Linux;
—  JIMarHOCTHKE U aJJMUHUCTPUPOBAHUIO BUPTYaIbHON MAIIUHbI Java;
— guarHoctuke u aaMmuHuctpupoBaHuto CYBJ[ PostgreSQL u yrmiutel ux
peTINKaINH;
—  JIMarHOCTHKE W aMHHHCTPHUPOBAHUIO cepBepa npuiokenuit Apache Tomcat;
— JMarHocTMKe M aJMUHUCTpupoBaHuio mnoptana Liferay Portal u apyrux
KOMIIOHEHTOB CUCTEMBI.
—  TPOBEJEHUIO PErIAMEHTHBIX padOT, TaKUX KakK 3alycK / OCTaHOBKA, MEPEBOJ B
JPyTUe PeXUMBI pabOThl, pe3epBHOE KOMUPOBAHUE JAaHHBIX U UX BOCCTAHOBJICHUE U3 PE3EPBHOM
KOIIMH, HACTPOMKa IIpaB 10CTyIa.
OcCHOBHBIMHU 00S3aHHOCTSIMH CIIELIUATIMCTA 10 TEXHUUYECKOMY OOCITYKUBAHUIO SIBJISIOTCS:
—  MOJEpHM3allMsi, HACTPOHKAa U MOHHUTOPUHI pabOTOCIOCOOHOCTH KOMIUIEKCa
TEXHUUYECKUX CPEACTB (CEpPBEPOB, pabOUYMX CTaHIHIN);

— KOH(bI/IprI/IpOBaHI/Ie u HaCTpOﬁKa MpOrpaMMHO-TCXHUUCCKUX CPCACTB CI/ICTCMBI;



—  JIMAarHOCTHKA THUIIOBBIX HEUCIIPABHOCTEH;

— 3ameHa 0a30BBIX Y3J0B Nepu(EepUHHBIX YCTPOHCTB, MMEIOIIMX OTPAHUYCHHBIH
pecype,

—  HacTpOMKa JIOKAJIbHOM KOMIIBIOTEPHOM ceTu U MHTepHerTa;

—  KOHTPOJb JAOCTYyIIA K CETEBBIM pPeCcypcaM;

—  HacTpOHKa CETEBOI'0 OKPYKCHUSI.

[Tonp3oBarenn CucTeMbl JOKHBI 007a1aTh HaBBIKAMH PabOTBl € TEPCOHAIBHBIM
KOMIIbIOTEPOM Ha YpOBHE moJib3oBatens. s pabotsl ¢ CucTeMoil moab30BaTeN0 HEOOX0IUMO
W3YYUTH JKCILTyaTallMOHHYIO JOKYMEHTAILUIO, IIOCTaBIISIEMYIO IIPpU yCTaHOBKE CHCTEMBI.

[Tonb3oBarenssm Cuctembl MPENIOCTABISAETCS BO3MOXKHOCTh KPYIVIOCYTOYHOI'O JOCTYyINa K
Cucreme ¢ ydeTroM IEpephIBOB Ha MPOBEIEHHE pPabOT MO TEXHUYECKOMY U CEPBHCHOMY

oOciyxuBaHui0 CUCTEMBI.

5 IlepeueHb 0Ka3bIBaeMbIX YCJIYI B paMKax conpoBo:kaenuss Cucrembl
ConpoBoxienue CuctemMbl BKIIFOYAET:

— OecmiaTHOE rapaHTUiiHOe OOCIYy)XKMBaHHE B TEUEeHUU | roja mocie 3amycka
Cucrembl, BHECEHHE HE3HAUNTEILHBIX MOAN(DUKAIIUI U yCTpaHEHHE JTOTMYECKIX OIIHOOK;
— IUJIaTHOE CEepBUCHOE OOCTy)KMBAaHHWE B TEUEHHWU BCEr0 CpPOKa OJKCILTyaTaluu
CI/ICTCMI)I, BKITIOHAOMIEC TCXHUYCCKYIO MMTOAACPIKKY, BHCCCHUEC HC3HAUYUTCIIBHBIX MOI[I/I(l)I/IKaIII/IfI;
— TMJaTHble MoauUKAMU B JIOTUKE paboThl CHCTEMBI — paclIUpeHHe H (M)
NU3MCHCHHUC (bYHKIII/IOHaJ'II)HOCTI/I BXOIAIINX B CI/ICTCMY MOI[YJ'IGI\/JI, KOMIIOHEHTOB U IIOJACUCTEM,
— TOCTOSHHOE pa3BUTHE U BBIMYCK HOBBIX Bepcuil Cucrtembl. Bo3moxkHOCTBH
IUIATHOTO OOHOBJIEHUS HA HOBBIE BECpCHUU.
3aKa3yMKy MPEJOCTaBIAIOTCS CIEAyIOIIMe KaHaubl oOpallieHus 3a TeXHHYECKOH
MOJJEPKKOM:
—  TenedoH TEXHUYECKOU MOAIEPIKKH;
—  aJipec ANEKTPOHHOMU MOYTHI.
3aka3yMK TpH 3aKIIOYCHWH JOroBOpa / KOHTpPaKTa HA TEXHUYECKYIO) MOIICPKKY
npenocrapisier DO, 1omKHOCTH, e-mail u TenedoHbl OTBETCTBEHHOTO CIEIMATUCTa 3aKa3unKa,
OTBEYAIOIIETO 3a B3auMojecTBUEe ¢ McmomHuTeneM mo BOMpocaM TEXHHYECKOW MOIEPKKU U
conpoBOkaeHUA CUCTEMBI.
OTBETCTBEHHBIN CNIELIMAIUCT CO CTOPOHBI 3aKa34MKa, OCYIIECTBISAET:
— cbop oOpamenuit mo mpobiemam padboTel ¢ CHCTEMOW OT HMHHIIMATOPOB

oOpareHuit — COTpyIHUKOB 3aKka3zumka, padoratonmux ¢ CucreMoii;
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—  TpeABAPHUTEIBHOE OINpPENEICHUE COOTBETCTBUS KaXIOrO OOpalleHHs COCTaBy
BOIPOCOB, PEIIAEMBIX B paMKaX TEXHUUYECKOH MOAAEPKKH U COPOBOXKIeHUST CHCTEMBIL;

—  (dopmynupoBanue 3asBKH Ha TEXHUYECKYIO MOAAEPHKKY UIH COIIPOBOXK/ICHUE;

—  HampaieHue 3asBkH VcnoaHuTeNo;

—  TpenoCTaBIeHUE JOTOIHUTENbHON nHpopManuu 1o 3anpocy ot McrnomHuTens;

— obecrieueHne BO3MOXKHOCTH yJalleHHOTo jaoctyna Vcmonaurtenst Kk pabouemy
MECTy WJIH cepBepy 3aka3uuka 1o 3anpocy Mcmnonnurens;

—  KOHTpOJIb UCTIOJHEHUS 3asBKHU CO CTOPOHBI 3aKa3yHKa, HAIpPaBJICHUE MPETCH3UN
10 Ka4eCTBY BBITIOJIHEHUS 3asBOK;

—  OTCIIe)KMBAaHUE XOJla MCIOJNHEHUs 3asBKH W/WIM yCTPaHEHHs HEIOCTATKOB B €€
UCIIOJTHEHUH;

Hcnonuutenb, B Mmpolecce HUCHONHEHUs 3asBKU oOpamiaercsa 3a JAONOJHUTEIbHOM
uHpOpManrei K OTBETCTBEHHOMY CIIEIIHAIIMCTY CO CTOPOHBI 3aKa34MKa U COTPYIHHUKY 3aKa3unKa
— MHULMATOPY OOpaleHusl.

TexHuueckass mojaepkka W compoBokaeHne CHCTeMBbl OKa3bIBAlOTCA B CIEAYIOLIUX
CITyJasix:

— TpeOyeTrcs KOHCYNbTAllUs TOJb30BaTeNed IO BOMpPOCAM, CBSI3aHHBIM C
ucnoip3oBaHueM CHUCTEMBbI, 0COOCHHOCTSIM HACTPOUKH U 00cTy)uBaHUsI CUCTEMBI.

—  TpeOyercsi BBIOJHUTHh HE3HAUUTENIbHBIE JOPAa0OTKH MapIIPyTOB IMPOLIECCOB, HE
BJEKyIIMe 3a coOoi jo0aBieHHEe HOBOro (YHKIMOHAJa, HE BIEKYLIHE A0padOTKY ApYrux
KOMITOHEHTOB CHCTEMBI, TAKUX KaK OTYETHI, PEECTPHI, CIIPABOYHHUKH, (DMIIBTPHI U JP.;

— BO3HMKJA HeITaTHas cuTyauus B pabore Cucremsl, TpeOyrolias MOMOIIM B
YCTPaHEHUH MPOOJIEMBI:

¢ KIMeHTCKass 4JacTb CHUCTeMBI HE 3alyCKaeTcs INpPW BKIIOYCHHH WIIH
nepe3arpy3ke KOMIbIOTepa, Ha KOTOPOM OHA YCTaHOBJIEHA,;

¢ IpU BKJIIOYEHUM WM B Tpolecce pabdoThl KIMEHTCKOM 4acTh CHCTeMBI
BO3HHUKAIOT OITHOKH, COTIPOBOXKIaEMbIe COOOIIEHUSMH 00 OINOKeE;

o B paboTe KIMEHTCKOW YacTH MNPOMUCXONAT cOou B Tmpoliecce padoThl,
BBIpa)XalolIecs B 3aBUCAaHUM (OTCYTCTBUHU OTKJHMKA B TeueHHe Oojee yem 3-X
MUHYT, 32 UCKIIOUEHUEM BpeMeHU (OPMHUPOBAHUS OTUETA);

o cepBepHass vacth CHCTEeMBI HE 3allyCKAaeTCs TpPU BKIIOYCHUU WA
nepesarpys3ke cepBepa;

¢ IIPU BKJIIOUEHHH, NIepe3arpy3Ke WK B mporecce paboThl CEpBEPHOM YacTH

CucreMbl BO3HHKAIOT OI_HI/I6I(I/I, COIMPOBOKAACMBIC COO6H_[CHI/I}IMI/I 00 OH.II/I6KC;
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o B paboTe CepBEPHOI YaCTU CHCTEMAaTHUUECKH BO3HUKAIOT COOM;
o B JIPYI'MX Cly4yasiX, KOTJa CEpBEpHAasl WM KJIMEHTCKas 4acTb CUCTEMbI HE
yCTaHaBJIMBACTCS, HE HACTPAUBACTCS WM HEe (PYHKIIMOHUPYET JTOJDKHBIM 00pa3oM.
TexHuueckasi MmojajepKka HE OKa3bIBaeTCid B CIEAYIOIIUX CIy4asX M MO CIeAYIOIINM
OCHOBAHUSIM:

— oOpamieHue 10 BOMpOCaM, HE OTHOCAUIMMCS HampsAMyl K (YHKIHIM,
TEXHUYECKUM 0COOEHHOCTSIM, Crieli(pHUKe FKCIUTyaTalluy Wi 00CIyKuBaHU0 CUCTEMBI;

— oOpameHue 1O BompocaMm HUCMoNb30BaHUS CHCTEMbI, PACCMOTPEHHBIM B
JIOKYMEHTaI1H;

— oOpamieHde 1O BOINPOCaM, BBIXOJSMIIMM 33 PaMKH JOKYMEHTHPOBAHHOTO
¢bynkunonana CucrteMsl (B TOM YUCIE U aIMUHUCTPATUBHOTO);

— oOpaieHus, CBA3aHHbIC C AUATHOCTUKOW, 0OCTYKUBAHUEM U PEMOHTOM IFOOOTO
anmnapaTHOro M IMPOrpaMMHOT0 O0ECHEYeHHUs, 3a UCKIIOYEHHEM HACTPONKU U MOJEPHU3ALUU
CHucTeMsr;

— nopaboTka W HacTpoiika CHCTEMBl B YacTH pACIIUPEHUS WIA HW3MEHEHHS
(GYHKIIMOHATBHOCTH CHCTEMBI;

— ycTpaHeHHe MpoOJeM HEMTATHOro (YHKIMOHHUpOBaHUS CHCTEMBbI, BBI3BAHHBIX
HECOOTBETCTBHEM IIPOTrPAMMHBIX U alMapaTHbIX cpeacTB CUCTEMBbI TEXHUYECKUM TPEOOBaHUAM K
Cucreme.

JuarnoctupoBaHue nMpoOIeMbl IO 3asiBKE MOJIb30BATENSI OCYIIECTBIISIETCS:

—  Ha OCHOBAaHMH MPEJOCTABICHHBIX MOJIH30BATEIEM OMUCAHUS TPOOIEMBI U CHUMKOB
9KpaHa, JEMOHCTPUPYIOIIUX MPOSBICHHUE TPOOIIEMBI;

— MO0 pe3yibTaTaM O3HAKOMJIEHHMSI C TMPOSIBICHHEM MpOOJeMbl U JAEHCTBUSIMHU
M0JIb30BATENs, MPUBEAIUMU K MpodiemMe, ¢ MPUMEHEHUEM CpEeACTB YAAJEHHOro J0CTyHa K
pabouemMy MecTy M0JIb30BaTelNsl MU CEPBEPY.

KoHcynbTupoBaHue no paspeiieHuto npo0ieMbl OCYIIEeCTBISIETCS:

—  MyTeM MPeI0CTaBICHUS YCTHHIX peKOMeHaIui (1o Tenedony);

—  IIyTeM IPeIOCTaBIIEHUS MMCbMEHHBIX peKOMEHAANH (10 AJIEKTPOHHOM TMOYTE);

— IyTeM JEMOHCTpaluu HEeOOXOIMMOTO MOpsAIKa JEHCTBUN IO YCTPAaHEHHUIO WM

npeaoTBPAILICHHUIO HpOGJ’ICMLI C MPUMCHCHUEM CPCACTB YAAJICHHOTI'O JOCTYIIA.



